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Introduction 
The accessibility of STATcube is of great importance for us. We need to ensure that all people are 
given the means to execute electronic queries in STATcube regardless of their possible disabilities. 

We endeavour to reconcile STATcube and Austrian federal law “Web-Zugänglichkeits-Gesetz (WZG)” 
in valid version to implement EU directive 2016/2102 on the accessibility of the websites and mobile 
applications of public sector bodies.  

 

Status of compatibility with the requirements 
Application STATcube and their registration form is partly compatible with conformance level AA of 
web content accessibility guidelines (WCAG 2.1).  

The test report of siteimprove (https://siteimprove.com) is possibly listing the following 
incompatibilities with conformance level AA:  

• No links to main content on the website ("No option to skip repeated content") 
If application only consists of one page the complaint became void. This error is machine 
generated and therefore it can’t be verified. 

• Kaptcha is not barrier-free. 
Persons affected by defective vision are invited to send an email to 
statcube.helpdesk@statistik.gv.at. You will immediately receive support by filling out Kaptcha.  

 

We are constantly working on improving of conformity of STATcube in close cooperation with 
producing company. The above listed incompatibilities shall be reduced.  

 

Creation of accessibility statement 
The present statement has been created at 22nd September 2020 – last revision has been published 
at 04th November 2025. 

Evaluation of compatibility between STATcube and the requirements in EU directive 2016/2102 has 
been carried out by means of self-test following WCAG 2.1 at conformance level AA.  

 

Feedback and contact information 
STATcube will be continually reviewed and extended. Usability and accessibility of STATcube are of 
great importance for us. 

If there are barriers as from version 1.2.3 regarding usability of STATcube registration form (e.g. 
issues which are not described in this statement; deficits relating to compliance with accessibility 
requirements) please send us an email with subject “Notification of a barrier in STATcube registration 
form“ to barrierefreiheit@statistik.gv.at.  

Please describe the occurred problem as detailed as possible and furthermore which program 
window is affected. After checking your inquiry we will contact you as soon as possible.  

 

https://siteimprove.com/
mailto:statcube.helpdesk@statistik.gv.at
mailto:barrierefreiheit@statistik.gv.at
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Enforcement procedure 
In the case of unsatisfactory reply issued by above named point of contact you have the opportunity 
of a complaint addressed to Austrian Research Promotion Agency (German: Österreichische 
Forschungsförderungsgesellschaft mit beschränkter Haftung (FFG)). The Austrian Research 
Promotion Agency receive complaints by using the electronic contact form.  

Contact form of complaints office 

These complaints are examined by Austria Research Promotion Agency. Element of these audits are 
violations against guidelines of Austrian federal law “Web-Zugänglichkeits-Gesetz (WZG)” especially 
shortcomings in compliance with accessibility statement caused by federal government or associated 
institutions. If complaints are entitled the Austrian Research Promotion Agency is obliged to express 
recommendations for action to federal government as well as their concerned legal entities. Further 
on measures has to be proposed for correction of the mentioned shortcomings.  

Further information about complaints procedure  

 

https://www.ffg.at/en/form/kontaktformular-beschwerdestelle
https://www.ffg.at/en/digital-accessibility/meet-standards/enforcement-procedure
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