
Questions and answers about the survey 

 

Question: Is participation mandatory? 

Answer: Yes, participation is mandatory. You can find more information here: 

https://www.statistik.at/fileadmin/pages/218/Rechtsgrundlagen.pdf 

 

Question: How long is participation mandatory? 

Answer: A survey cycle normally runs for 5 years, after which a new turnover-based sample 

is drawn and it is possible that you will be selected again. 

 

Question: How often do the data/prices have to be reported? 

Answer: This survey runs quarterly, i.e. 4 times a year, but you will always receive a 

notification (by e-mail or post) from us when the time comes again. 

 

Question: Why do the prices have to be reported? 

Answer: The reason is to provide indicators for measuring price trends in the business 

sector (b2b). Producer price indices for business-related services serve as an illustration of 

price trends in service sectors and are part of the Principle European Economic Indicators 

(PEEI). They significantly improve the calculation of prices and volumes in the national 

accounts (PPI-DL as a deflator for the calculation of output volumes in the service sectors) 

and are used as an indicator for short-term economic and sector analyses. They also serve 

as a basis for monetary policy decisions by the central bank and the European Central Bank.  

You can find more information in our Standard-Documentation on the Website and on the 

Eurostat-page. 

 

Question: Do you receive an expense allowance from us? 

Answer: No, but we will do our best to make the reporting process as easy as possible for 

you and would like to point out that you can contact us at any time if you have any questions. 

 

Question: Can the person responsible come to your company and fill out the questionnaire 

themselves? 

Answer: No, there are too many companies in the survey for that.  

 

Question: Do the prices have to be entered every quarter, even if they have remained the 

same? 

Answer: Yes.  

 

https://www.statistik.at/fileadmin/pages/218/Rechtsgrundlagen.pdf
https://www.statistik.at/fileadmin/shared/QM/Standarddokumentationen/VW/std_v_epi-dl.pdf
https://www.statistik.at/statistiken/volkswirtschaft-und-oeffentliche-finanzen/preise-und-preisindizes/erzeugerpreisindex-dienstleistungen
https://ec.europa.eu/eurostat/web/euro-indicators/overview


Question: What happens if you refuse to comply with your reporting obligation? 

Answer: If you still do not comply with your reporting obligation after repeated requests and 

reminders, we are obliged to send an application for an administrative fine to the competent 

authority. The authority will then decide on the amount of the fine.  

 

Question: Should you keep the slip of paper with the initial password that we send you at the 

beginning of the survey cycle? 

Answer: Definitely! However, if you have lost it, see the next question! 

 

Question: You have forgotten your password and clicked on “Forgot password”, but the link 

sent to you does not work? 

Answer: This has something to do with your company's internal security system. Please call 

us or send us an e-mail, we will reset your password and you will use the initial password 

again. If you no longer have the initial password, we will send it to you again by post.  

 

Question: How can you contact us? 

Answer: On the one hand you can send an e-mail to epi.dl@statistik.gv.at (please include 

the company code in the subject line of the e-mail!), on the other hand you will find the 

telephone number of your responsible person in charge on the letters, or when you log in to 

the portal, in the application under “Statistics Austria contact person” just before you open 

the questionnaire. 

 

Question: Can the login names for different surveys be combined? 

Answer: This depends on the survey tool, in the case of the survey for the producer price 

index for services this is unfortunately not possible. 

 

Question: Why doesn't the clerk fill in the items with price lists themselves? 

Answer: Our statistics are not based on list prices, but on transaction prices including any 

discounts. The clerks cannot decide whether the prices on the price lists are the current and 

correct prices. This is confirmed by the companies subject to the reporting obligation through 

their data entry. 

 

Question: What is the difference between gross and net prices? 

Answer: A gross price is the price before deduction of taxes and duties, the net price is the 

price after deduction of taxes and duties.  

 

Question: What is the difference between turnover and prices? 

mailto:epi.dl@statistik.gv.at


Answer: Turnover/revenue indicates how much a company has earned within a certain 

period (quarter, year, etc.). A price is what the customer has to pay to the company for a 

service or product. 

 

Question: If you give a false telephone number or e-mail address, do you avoid the 

obligation to register? 

Answer: No. In an emergency, we will send you requests to register, reminders, etc. by post 

to the business address.  

 

Question: Is it a good idea to admit on the phone that you have given false information to us 

or the tax office? 

Answer: No! 

 

Question: Why doesn't Statistics obtain the data from the tax office? 

Answer: For data protection reasons, this is not permitted and the data that must be 

provided to the tax office is not the data that is necessary for our statistics.  

 

Question: Are the employees obliged to maintain confidentiality and data protection? 

Answer: Yes, as employees of Statistics Austria they are obliged to do so. You can read 

more about this here. 

 

https://www.statistik.at/fileadmin/pages/218/Datenschutzerklaerung.pdf

