Help and guidance

How do I login?

@ Log in at www.statistik.at/onlinebefragung with your username and password.
You can find these in your invitation letter.
The login data on the front of the letter is valid for everyone in your household.

Then enter or check your household data.

This will only take five minutes.

Who should complete the household questionnaire?

The person who knows most about the household should complete the
household questionnaire. In this questionnaire, we ask about things like
housing costs and energy sources.

Everyone in the household aged 16 and over should complete their own
individual questionnaire.

8 Who should complete the individual questionnaire?
Who should complete the children’s questionnaire?
Children up to the age of 15 do not complete the questionnaire themselves.
This should be done by the person in the household who knows most about
the children.

The children’s questionnaire is much shorter than the questionnaire for adults.

What does the ‘Pause’ button mean?

Pause

By clicking on ‘Pause’, you can take a break from the questionnaire and come
back to it later at any time.

What does the blue text below the question mean?
Click on the blue text if you need help answering a question. You will then see

an explanation.
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