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Address of the enterprise:

ID:

Name of the enterprise:

Street and street number:

ZIP Code:

City:

This questionnaire is filled out by:

L] mr ] ws [ ] other

Name:

Position in the enterprise:

Phone:

E-mail:

| agree that Statistics Austria keeps my contact details
& . i ps my []ves [] No
for the next innovation survey.

Please fill out the questionnaire also if you have not carried out any innovation activities in
your enterprise.

Statistical unit is the enterprise. The enterprise refers to a legal unit and conducts one or
more activities in one or several locations. Please report data only for the enterprise which
was requested by Statistics Austria by letter to participate in this survey.



Reference period for this survey are the three years from 2022 to 2024. Economic data is only
requested for 2024. If the financial year 2024 (accounting year) differs from the calendar year
2024 please report data for the last financial year completed before 31 December 2024.

All information, in line with the Federal Statistics Act 2000 §17, is kept under strict confidence and
exclusively used for statistical purposes laid down in the Federal Statistics Act.

You prefer to report online and barrier-free?

You find the web questionnaire here: https://portal.statistik.at
Your username and password are on your invitation letter.

Need help? Questions? —
Q +43 1711 28-8964 (Monday-Friday, 09:00-15:00 Uhr, working days)

r

B innovation@statistik.gv.at

l-_‘V www.statistik.at/innovation



https://portal.statistik.at
mailto:innovation%40statistik.gv.at?subject=
http://www.statistik.at/innovation
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1. Enterprise group

An enterprise group consists of two or more enterprises under common ownership.
The head office is also part of an enterprise group.

1.1 In 2024, was your enterprise part of an enterprise group (e.g. as a parent company, affiliate)?

|:| Yes

[ ] No © Please goto question 2.1

1.2 Where was the head office of your enterprise group located in 2024?

[ ] InAustria
[ | Abroad - In which country? © Please go to question 2.1
Yes No
1.3 Were all enterprises of your enterprise group located in Austria? 1 O

Innovations

Innovations are new or improved goods, services or business processes which differ significantly from
the firm’s previous goods, services or business processes and that have been introduced on the market or
implemented by the firm.

2. Product/service innovations

A product/service innovation is the market introduction of Itis not relevant if the innovation was originally developed

a new or improved good or service. It must differ signifi- by your enterprise or by other enterprises. Include digital

cantly with respect to its features (e.g. integrated software, products or services. A product is usually a tangible good

user friendliness, design, components or sub-systems) such as a smart phone, furniture, or packaged software;

from those products or services which were offered by the downloadable software from the Internet, music and films

firm on the market before. The innovation must be new are also goods. A service is usually not a tangible good,

to your enterprise, it does not necessarily have to be a such as insurance, selling, educational courses, transport

market novelty. or consulting.

2.1 Between 2022 and 2024, did your enterprise introduce one of the following innovations? Yes No
a) New orimproved goods' |:| |:|
b) New orimproved services 1 O

' The simple resale of new goods and solely aesthetically changed products are to be excluded.

© Ifyou have answered “No” to both questions a) and b), please go to question 3.1.



2.2

2.3

2.4

2.5
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Who developed these product/service innovations?
a) Your enterprise by itself
b) Your enterprise together with other enterprises or institutions?

c) Your enterprise by adapting or modifying goods or services originally
developed by other enterprises or institutions?

d) Other enterprises or institutions?

2 Other enterprises including enterprises of the same enterprise group (subsidiaries,
sister enterprises, headquarters); universities, research institutes, non-profit institutions etc.

Were among your product/service innovations between 2022 and 2024
some that were new for your market (market novelties)?

Your enterprise introduced a new or improved good or a new or improved service onto your market
before your competitors (it is irrelevant, if the product or the service has been available before in other
markets or not).

Were among your product/service innovations between 2022 and 2024
some that were only new for your enterprise, but not new for your market?

The new or improved product or the new or improved service introduced by your enterprise
was already available from your competitors in your market.

What is the share of turnover of the following products and services in 2024?

a) New orimproved products or services introduced from 2022 to 2024 that were
new to your market (as defined in 2.3)

@ Ifyou have answered “No” to question 2.3, this percentage
share of turnover must be “0%”.

b) New or improved products or services introduced from 2022 to 2024 that
were only new for your firm, but not new to your market (as defined in 2.4)

@ Ifyou have answered “No” to question 2.4, this percentage
share of turnover must be “0%”.

¢) From 2022 to 2024 unchanged or only marginally modified products/services

(including turnover from the simple resale of products and services purchased from
other enterprises)

Total turnover 2024 (a+b+c¢)

Yes

OO g
N N I I 5

Yes

No

%

%

%

100 o
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3. Business process innovations

A business process innovation is the introduction of a new vation must be new to your enterprise, it does not neces-
or improved business process for one or several business sarily have to be a market novelty. It is not relevant if the
functions that differs significantly from those business innovation was originally developed by your enterprise or
processes which were used by the firm before. The inno- by other enterprises.

3.1 Between 2022 and 2024, did your enterprise introduce one of the following
processes that differ significantly from your previous processes?

a) New orimproved methods for producing goods or services

b) New orimproved logistics, delivery or distribution methods

c) New orimproved methods of information processing and communication
d) New orimproved methods in accounting or administration

e) New orimproved methods for organising business procedures or
external relations with third parties

f) New orimproved methods of work organisation, decision making or
human resource management

g) New or improved marketing methods for promotion, packing, pricing,
product placement, after sales services

O O 0O Ododsg
O O 0O Odods

© Ifyou have answered “No” to all questions a) to g), please go to question 4.1.

3.2 Who developed these business process innovations?
a) Yourenterprise by itself
b) Your enterprise together with other enterprises or institutions®

c) Your enterprise by adapting or modifying goods or services originally developed
by other enterprises or institutions®

OO0 OOz
OO0 OOz

d) Other enterprises or institutions®

3 Other enterprises including enterprises of the same enterprise group (subsidiaries, sister enterprises,
headquarters); universities, research institutes, non-profit institutions etc.

4. Ongoing, abandoned or completed innovation activities

Innovation activities include all developmental, financial and commercial activities, undertaken by your
firm, which are intended to result in an innovation.

4.1 Between 2022 and 2024, did your enterprise have any innovation activities which were ...
a) abandoned before completion?

b) still ongoing at the end of 2024 and not yet finalised?

000z
OO0z

c) completed between 2022 and 2024, but did not lead to an innovation?
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5. Research and experimental Development

Research and experimental Development (R&D) compri- humankind, culture and society - and to devise new appli-
ses creative and systematic work undertaken in order to cations of available knowledge.
increase the stock of knowledge - including knowledge of

5.1

5.2

5.3

54

Between 2022 and 2024 did your enterprise have in-house research and
development activities?

|:| Yes

] No © Please go to question 5.3.

How often did your enterprise carry out R&D between 2022 and 2024?

© Tickoneanswer.

a) Continuously (your enterprise has employed permanent R&D staff in-house)

] O

b) Only occasionally (as needed)

Between 2022 and 2024, did your enterprise purchase R&D from third parties*?

|:| Yes
L] No

4 R&D purchases from other enterprises, public or private research institutions.

@ |Ifyou have answered “No” to all questionsin 2.1,3.1,4.1,5.1 and 5.3
please go to question 6.2.

Please estimate the amount of expenditure for each of the following
innovation activities for the year 2024:

In case no such expenditures were made in 2024 in your enterprise, please insert “0”.

in 1000 euros
a) Intramural Research and experimental Development
(labour costs, other current costs and capital expenditures for R&D)

b) Purchase of R&D from third parties

c) Allotherinnovation expenditures except R&D?

Total innovation expenditure 2024 (a + b +¢)

5 Acquisition of machinery, equipment, software, buildings for innovations; acquisition of other external
knowledge from third parties, e.g. patents, licences, trademarks; product design and preparation for
production or distribution of innovations; training for innovations; market introduction of innovations,
including market research
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6. Hampering factors for innovation

6.1 Which of the following reasons describes best why your enterprise did not have more
innovation activities between 2022 and 2024?

O Tick only one answer.

a) Lack of resources

(e.g. lack of finance, qualified personnel or material) |:|

b) Otherreasons
(e.g. strategic reasons, not the right time to innovate, other priorities,
risk too high, expected returns too low)

1 O

¢) No need for further innovation activities

© Please go to question 7.1.

6.2 Which of the following reasons describes best why your enterprise did not have any
innovation activities between 2022 and 2024?

O Tick only one answer.

a) Lack of resources
(e.g. lack of finance, qualified personnel or material) |:|

b) Otherreasons
(e.g. strategic reasons, not the right time to innovate, other priorities,

risk too high, expected returns too low) |:|

c) No need forinnovation activities ]
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7. Co-operation

Co-operation is the active participation of your enterprise ners must receive a direct commercial benefit from the co-
with other enterprises or other organisations in common operation. Pure contracting out, where no active co-opera-
innovation activities. This does not mean that both part- tion happens, is not considered as co-operation.

7.1 Between 2022 and 2024 did your enterprise co-operate with other enterprises
or institutions with respect to the following activities?

a) Research and experimental development (R&D)

g
J[1#

b) Innovation activities (without R&D)

c) Other activities
(not mentioned under a and b) I:' |:|

© Ifyou have answered “No” to either a) or b), please go to question 8.1.

7.2 What co-operation partners for innovation activities or research and experimental
development (R&D) were those and where did they come from?

O Please tick all that apply.
EU-/EFTA-

Austria countries® Others
a) Enterprises [] [] []

b) Universities, universities of applied sciences or other higher
education institutions

c) Other government or public research institutes

d) Clients or customers from the public sector, e.g. federal government, local and
regional governments, schools, public hospitals and public enterprises

O g
O g
O g

e) Private non-profit organisations

5 EU countries (without Austria): Belgium, Bulgaria, Croatia, Cyprus, Czechia, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
the Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden.

EFTA countries: Iceland, Liechtenstein, Norway and Switzerland.
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8. Business finance and funding

8.1 Between 2022 and 2024, did your enterprise try to obtain the following types of funding,
and if successful, was it used fully or partly for innovation activities or research and
experimental development (R&D)?

Tried to obtain funding and

funding was received
Tried to obtain Not tried
Funds were used

Type of funds Funds were used = funds, but not to obtain
fully or partly for only for other successfully funding
innovation activi- activities

ties or R&D
a) Equity finance
(funds in exchange for a share in the
ownership of the enterprise) I:' I:' I:' I:'
b) Debt finance
(funds that must be repaid) I:' I:' I:' I:'

8.2 Between 2022 and 2024, did your enterprise receive any public funding from the following
institutions and if yes, were those funds used fully or partly for innovation activities or research
and experimental development (R&D)?

Public financial support are grants, subsidised loans, and loan guarantees from the public sector.
Revenues from procurements of the public sector are not considered as public subsidies.

Public funding was received

Funds were used No public
Public institutions fully or partly for Funds wereused  fynds were
. . L only for other received
innovation activi- activities
ties or R&D
a) From the federal government or funding institutions
from the federal government [] [] ]
b) From regional governments, funding institutions
of regional governments, or local governments [] ] ]
¢) Fromthe EU in the framework of Horizon Europe [] [] []
d) From other funding schemes of the EU [] [] ]
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9. “Eco-innovations” (Innovations with positive effects on the environment)

Innovations with environmental benefits are new or tal benefit can be the primary objective of the innovation
improved products, services or business processes of the or a by-product of other objectives of the innovation.
enterprise that generate positive or lower negative envi-
ronmental impacts, compared to the enterprise’s previous
products or processes. They must have been made availa-
ble to potential users or brought into use. The environmen-

The positive (or less negative) impact on the environment
can occur during the production of a good or service, or
during its consumption or use by the end user. End users
can be individuals, other enterprises, the government etc.

9.1 Between 2022 and 2024 did your enterprise introduce an innovation with any of the following
environmental benefits, and, if yes, was their contribution to environmental protection
rather significant or insignificant?

Positive effect on the environment obtained

- . Yes, Yes, but
within your enterprise:

significant  insignificant
a) Reduced material or water use per unit of output |:| |:|

b) Reduced energy use or “CO2 footprint”
(reduction of total CO2 emission)

c) Reduced soil, water, air or noise pollution

d) Replaced a share of materials with less polluting
or hazardous substitutes

e) Replaced a share of fossil energy with renewable energy sources

f) Recycled waste, water, or materials
(for own use or sale)

O od O
O od O
Od Od do 0Os#

g) Protection of bio-diversity

Positive effects on the environment obtained during the

. . Y Y t
consumption or use of a good or service by the end user: S es, bu

significant insignificant N

o

h) Reduced energy use or “CO, footprint”
i) Reduced oil, light, noise, water or air pollution
j) Facilitated recycling of product after use

k) Extended product life through longer-lasting, more durable products

OO0dod
Oddod
OO0dod

l) Protection of bio-diversity

©If you have answered “Yes, significant” or ,Yes, but insignificant to at least
one of the questionsin 9.1, please go to question 9.2.
Otherwise, end of survey.
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9.2 During the three years 2022 to 2024, how important were the following factors in driving your
enterprise’s decisions to introduce innovations with environmental benefits?

Not
Degree of importance: High Medium Low relevant

a) Existing environmental regulations
b) Existing environmental taxes, charges or fees
c) Environmental regulations or taxes expected in the future

d) Government grants, subsidies or other financial
incentives for environmental innovations

e) Current or expected market demand for
environmental innovations

f) Improving your enterprise’s reputation

g) Voluntary actions or initiatives for environmental good
practice within your sector

h) High cost of energy, water or materials

i) Need to meet requirements for public procurement
contracts

O Od od o g
O Od Od O gogod
O Od od o g
O Od 0o O Oodo

Thank you for your participation!
Please send the completed questionnaire to innovation@statistik.gv.at or Federal Institute Statistics
Austria, Directorate Social Statistics, Research and Digitalisation, Guglgasse 13,1110 Wien.



