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1 General Notes

1.1 Purpose of the survey

The Oesterreichische Nationalbank (OeNB) is obliged to statistically record Austria’s external
economic relations and to publish the results. The survey of cross-border trade in services in the
non-financial sector is conducted by Statistics Austria on behalf of the OeNB. The resulting data is
the basis for the current account of the balance of payments, the calculation of the gross domestic
product, and contributes to the fulfilment of international reporting obligations (e.g. to the ECB,
EUROSTAT, IMF).

The Austrian balance of payments provides companies with valuable information on countries,
sectors, and service categories and supports market analyses as well as export strategies. It also
serves interest groups as a basis for economic policy measures. As part of the EU’s external economic
statistics, it is an important indicator for monetary and exchange-rate policy, forming the basis on
which the Governing Council of the European Central Bank makes its monetary policy decisions.

1.2 Legal bases and confidentiality

The implementation of the survey on cross-border trade in services and the provision of data is
legally based on:

e Foreign Exchange Act 2004 (Devisengesetz 2004), Federal Law Gazette | No. 123/2003 of
16 December 2003, as amended

e Reporting Regulation ZABIL-DL 1/2022 of the Oesterreichische Nationalbank concerning
the statistical recording of cross-border trade in services, as amended

The collected data may be used exclusively for statistical purposes and must be treated as
confidential in accordance with Section 6 (4) of the Foreign Exchange Act 2004. The obligation to
maintain bank secrecy (§ 38 Banking Act, Federal Law Gazette No. 532/1993, as amended) does not
override the OeNB’s right to obtain information (§ 6 (8) Foreign Exchange Act 2004).

1.3 Definitions

Definition: Cross-border trade in service

A service is considered cross-border if at least one contracting party is located outside of Austria
(EU or non-EU), or if the contracting party is an international organization or a diplomatic mission.
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If both contracting parties are in Austria, the transaction does not constitute cross-border trade in
services. Intracompany settlements involving foreign branches or permanent establishments must
also be reported.

When filing the report, the country of the foreign contracting party must be specified using the two-
digit 1ISO code. A list of ISO country codes can be found on our website. If the delivery address differs
from the registered office of the invoice recipient or issuer, the registered office of the contracting
party applies. If the country of the registered office is unknown, the country of payment may be
specified instead.

Services within the meaning of this survey

e Manufacturing services on physical inputs owned by others
¢ Maintenance and repair services n.i.e.

¢ Transport services

e Construction services

e |nsurance services

¢ Financial services

e Charges for the use of intellectual property n.i.e.

¢ Telecommunications, computer and information services
e Other business services

e Personal, cultural and recreational services

e Transit trade, purchases and sales

e Current transfers

e Purchase/sale of CO, emission rights

1.4 Overview of reporting obligations: Contents and
Deadlines

Reporting contents and submission

Companies must report service exports and service imports, broken down by partner country and
type of service. Reports must be submitted electronically via eQuest-Web and in accordance with
the prescribed standards.

Reporting Obligations and Deadlines

Reports must be submitted quarterly or annually, depending on predefined threshold values. The
threshold for quarterly reporting is EUR 5,000,000 per year. The threshold for annual reporting is
EUR 500,000 per year.

Reporting is mandatory for companies resident in Austria that meet or exceed the thresholds
specified in the OeNB reporting regulation ZABIL-DL 1/2022 for cross-border services. If a tax
representative (Fiskalvertreter) is involved (§ 27 Austrian VAT Act 1994), the reporting obligation lies



Cross-border trade in services | 8

with the representative. If the threshold was exceeded in the previous year, a company must submit
either a quarterly or annual report, depending on the volume of service exports or imports.

The quarterly report must be submitted no later than the 15th calendar day of the month following
the respective quarter. The annual report must be submitted by 15 February of the year following
the reporting year. If the reporting deadline falls on a Saturday, Sunday, or public holiday, it is
automatically extended to the next working day.

Invoice Amount

The invoiced amounts or amounts received must be reported net in whole euros without
value-added tax (NET). Invoices issued in a foreign currency must be converted into euros, using the
exchange rate applicable on the invoice date. Current exchange rates are available on the OeNB
website. Valuation should be made at the invoiced amount, minus any discounts, such as cash
discounts, rebates, bonuses and other price reductions. If credit notes granted retroactively result in
negative amounts within a quarter, these must be entered in the box “additional information”
(including export or import, negative amount, service code and country code).

Transfer pricing adjustments (intragroup price adjustments) must also be recorded in the box
“additional information”. Details to be included are whether the adjustment relates to goods,
services, or transit trade. The following information must be provided: export or import, positive or
negative amount, Country code, the reporting period to which the adjustment relates and in case of
services: the appropriate service code.

Correction Report

Immediately after submitting a questionnaire, one correction report for the respective reporting
period is automatically made available in eQuest-Web.

A correction report must only be created in the event of subsequent changes, such as later
incoming or outgoing invoices or reporting errors in the initial submission. It must be specified
whether a fully corrected report, a replacement of incorrect reporting lines, or an addition of
previously missing reporting lines is required.

Blank Report

Once a company becomes subject to the reporting requirement, a report must be submitted for
every reporting period, even if no service exports or service imports occurred during that period. In
such cases, a blank report must be filed; otherwise, the reporting obligation is not considered
fulfilled.

Reporting Period

The reporting period is the calendar quarter or calendar year. All information refers to the
respective reporting period, regardless of the company’s balance sheet date. Service exports and
service imports must be reported in the calendar quarter or calendar year in which the cross-border
service was provided or received. As a general rule, reporting should correspond to the time of
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service provision. If advance or partial payments occur for a multi-year project, these must be
reported in the period in which the service is actually provided, and not as a cumulative total at the
end of the project period.

Example: For an ongoing project in Hungary, an Austrian company issues a partial invoice, which is
paid by contracting partners located in Germany. In this case, the export must be reported as an
export to Germany (because the invoice recipient is a company based in Germany).

Example: A Czech parent company issues the final invoice in January for ongoing services (e.g.,
auditing) provided to its Austrian subsidiary during the previous calendar year. This must be reported
in the 4th quarter (or for annual reporters: in the reporting year in which the service was provided)
as an import from the Czech Republic.

1.5 Scope of the survey

The scope of the survey covers companies (natural or legal persons, as well as registered
commercial partnerships) that are primarily classified under the following sections, divisions, or
classes of the Austrian Statistical Classification of Economic Activities (ONACE 2025).

NACE Description

Section B Mining and Quarrying

Section C Manufacturing

Section D Electricity, Gas, Steam and Air Condintioning Supply

Section E Water supply, Sewerage, Waste Management, and Remediation Activities
Section F Construction

Section G Wholesale and Retail Trade

Section H Transportation and Storage

Section | Accommodation and Food Service Activities

Section J Publishing, Broadcasting and content production and distribution activities
Section K Telecommunication, Computer Programming, Consulting, Computing Infrastructure and

other information service activities

Group 64.21 Activities of holding companies

Group 64.22 Activities of financing conduits

Division 66 Activities auxiliary to financial services and insurance activities
Section M Real Estate Activities

Section N Professional, Scientific and Technical Activities

Section O Administrative and Support Service Activities

Section Q Education

Section R Human Health and Social Work Activities

Section S Arts, Sports and Recreation

Section T Other Service Activities

The classification of enterprises according to the System of Economic Activities (ONACE 2025)
published on www.statistik.at is carried out in accordance with the official classification notice. This
notice is mandatory under Section 21 of the Federal Statistics Act 2000 (as amended) and informs
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companies about their assignment to a specific economic sector. The classification serves as the basis
for economic and business statistics and is stored in the Business Register of Statistics Austria.

1.6 Inquiries and Information

For your own convenience and to facilitate any follow-up questions, you are requested to save or
print the data you submit electronically. On www.netquest.at, under Survey on Cross-Border Trade in
Services, all essential information (including the applicable explanatory notes) is available. Our staff
are always happy to assist with any content-related questions regarding the survey. Below are our
contact details:

Informationshotline:
+43 1711 28-7272
zabil@statistik.gv.at

Technischer HelpDesk:
+43 1711 28-8009
helpdesk@statistik.gv.at

Unternehmensserviceportal* Service-Center:
+43 50 233 733
Contact form

* You also have the option of submitting your statistical report via the Unternehmensserviceportal
(USP).

A separate quarterly survey is carried out for entities in the sector Private Non-Profit Organizations
(NPOs). For questions and information regarding this survey, please contact Mr. Matthias Heinzle,

MSc MA:

Phone: +43 1 711 28-7567, Email: matthias.heinzle @statistik.gv.at



https://www.statistik.at/ueber-uns/erhebungen/unternehmen/grenzueberschreitender-dienstleistungsverkehr
mailto:zabil@statistik.gv.at
mailto:helpdesk@statistik.gv.at
https://www.usp.gv.at/kontaktformular.html
mailto:matthias.heinzle@statistik.gv.at
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Examples for Reportable Business Transactions

Service

Service export (revenue)

Service import (expense)

Manufacturing services on
physical inputs owned by
others

An Austrian company carries out
processing for a Swiss company.

(service export; country code: CH; service
code: 2480 Manufacturing services on
physical inputs owned by others)

An Austrian company commissions a Chinese

company to carry out processing on a
product.

(service import; country code: CN; service
code: 2480 Manufacturing services on
physical inputs owned by others)

Maintenance and repair
services

An Austrian company services a turbine
for a Slovenian power supply company in
Maribor.

(service export; country code: Sl; service

code: 2490 Maintenance and repair
services n.i.e.)

A French company repairs an aircraft in
Toulouse for an Austrian company.

(service import; country code: FR; service

code: 2490 Maintenance and repair services

n.ie.)

Transport services

An Austrian transport company carries
goods for an Italian client from Innsbruck
to Vienna.

(service export; country code: IT; service
code: 2250 Road transport, freight)

An Austrian company hires a Hungarian
freight forwarder with the transport from
Austria to Poland.

(service import; country code: HU; service
code: 2250 Road transport, freight)

Construction services

An Austrian construction company is
constructing a building for a German
client in Munich.

(service export; country code: DE; service
code: 2500 Construction abroad)

A Czech construction company is
constructing a building in Vienna for an
Austrian client.

(service import; country code: CZ; service
code: 2510 Construction in the reporting
economy)

Charges for the use of
intellectual property

An Austrian research company receives
license fees for a developed industrial
process from a British company.

(service export; country code: GB; service
code: 2650 Licences for the use of
outcomes of research and development)

A Taiwanese computer company charges
license fees to an Austrian company for
replicating computer software.

(service import; country code: TW; service
code: 2640 Licences to reproduce and/or
distribute computer software)

Telecommunications,
computer and information
services

A data center company in Austria carries
out software maintenance for
subsidiaries abroad (e.g. Romania).

(service export; country code: RO; service
code: 2630 Other computer services)

An American software company sells
property rights to software to an Austrian
company.

(service import; country code: US; service
code: 2620 Computer software)

Consulting services

An Austrian law firm represents an
American Client in front of Austrian
authorities.

(service export; country code: US; service
code: 2750 Legal services)

An Austrian hotel advertises in Germany.
(service import; country code: DE; service

code: 2780 Advertising, market research, and

public opinion polling services)

Personal, cultural and
recreational services

An Austrian sports club sells coaching
lessons to a Dutch sports club.

(service export; country code: NL; service
code: 2898 Heritage and recreational
services)

An Austrian company commissions a German

company with the preservation of a
museum.

(service import; country code: DE; service

code: 2898 Heritage and recreational
services)
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Goods under merchanting,
purchases and sales

12700 should always be filled in for both
sides (export and import).

An Austrian company purchases goods
from China and sells them to Poland,
with the goods being shipped directly
from the supplier to the customer and
never passing through Austria.

(goods value, export country code: PL,
and import country code: CN; service
code: 2700 Transit trade/triangular
trade)

12700 should always be filled in for both
sides (export and import).

An Austrian company purchases goods from
China and sells them to Poland, with the
goods being shipped directly from the
supplier to the customer and never passing
through Austria.

(goods value, export country code: PL, and
import country code: CN; service code: 2700
Transit trade/triangular trade)

Purchase/sale of CO2
emission rights

An Austrian company sells CO2 emission
rights to a Belgian company.

(service export; country code: BE; service
code: 2910 Purchase/sale of CO2
emission rights)

An Austrian company acquires CO2 emission
rights from a Spanish company.

(service import; country code: ES; service
code: 2910 Purchase/sale of CO2 emission
rights)
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2 Types of service

At the beginning of each item there are general explanations, if necessary, as well as further
explanations as which services are to be assigned to the individual codes.

Code 2070: Sea transport, passenger

I This service code is to be used only for enterprises in the tourism industry (e.g.: travel agencies,
tour operators). Business trips from companies in all other branches are not to be included!

Passenger transport by sea including all ancillary costs between residents and non-residents which
include the transport of passengers. Coding is regional according to the location of the shipping
company.

These include:

e Payments in connection with the international transport of passengers (e.g. ship
passages)

¢ Chartering, hiring and leasing of means of transport with crew for the purpose of
passenger transport

¢ Refuelling of ships (to be reported on the import side only)

NOT to be included:

e Chartering of ships without crew for the purpose of passenger transport see code 2720
"Operational leasing"

Code 2080: Sea transport, freight

Freight transport services by sea, including all ancillary costs, between residents and non-residents
involving the carriage of goods (freight). Coding is regional according to the location of the shipping
company.

These include:

e All costs and ancillary costs in connection with the transport of goods (e.g. ship freight)

¢ Chartering, hiring and leasing of means of transport with crew for the purpose of
transporting goods

¢ Loading, unloading and transhipment costs

¢ Costs related to storage, handling, sampling and inspection of goods, etc.

¢ Refuelling of ships (to be reported on the import side only)

e Expenses for ship freight for RoRo transports (roll on roll off)
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NOT to be included:

e Chartering of vessels without crew for the carriage of goods see Code 2720 ,,Operational
leasing”

Code 2090: Sea transport, other

Sea transport services that cannot be allocated to any of the other items of sea transport services
(code 2070 or 2080).

These include:

e Salvage operations

¢ Demurrage and compensation for extra lay-days

¢ Income from warehousing (e. g. rental of stationary tanks)
e Commission and commission income (shipbrokers)

e Port charges

¢ Pilot fees

e Harbour towage fees

e Canal and quay dues

e Customs clearance services

NOT to be included:

¢ Maintenance and repair of ships see code 2490 "Maintenance and repair services n.i.e.".
e Customs duties

Code 2110: Air transport, passenger

I This service code is to be used only for enterprises in the tourism industry (e.g.: travel agencies,
tour operators). For all other companies, the purchase of flight tickets (e.g. for business trips) does
NOT have to be declared.

Passenger air transport services, including all ancillary costs, between residents and non-residents
involving the carriage of passengers.

These include:

e Payments in connection with international passenger transport such as flight tickets
(even if billed via IATA)

e Chartering, hiring and leasing of means of transport with crew for the purpose of
passenger transport

e Payments for international code-sharing

¢ Refuelling of aircraft (to be reported on the import side only)
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NOT to be included:

e Chartering of aircraft without operator for the purpose of passenger transportation see
code 2720 "Operational leasing".

Code 2120 Air transport, freight

Freight transport services by air, including all ancillary costs, between residents and non-residents
involving the carriage of goods (freight).

These include:

¢ All costs and ancillary costs associated with the transport of goods (e.g. air freight)

e Chartering, hiring and leasing of means of transport with crew for the purpose of
transporting goods

¢ Loading, unloading and transshipment costs

¢ Costs in connection with storage, handling, sampling and inspection of goods and the like

¢ Refuelling of aircraft (to be reported on the import side only).

NOT to be included:

¢ Chartering of aircraft without operators for the carriage of goods see code 2720
"Operational Leasing".

Code 2130: Air transport, other

All other air transport services that cannot be allocated to any of the other items of air transport
services (code 2110 or 2120).

These include:

e Air traffic control

¢ Landing, take-off and overflight charges for aircraft
e Demurrage charges

¢ Pilotage charges

e Customs clearance services

NOT to be included:

¢ Maintenance and repair of aircraft see code 2490 "Maintenance and repair services
n.i.e.".
e Customs duties
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Code 2180: Space transport

These include:

¢ The launching of satellites by commercial companies on behalf of the owners of the
satellites (e.g. telecommunications companies)

e Other activities of spacecraft operators, such as the transport of goods and persons for
scientific purposes

e Passenger space transportation and payments made by one economy to allow its
residents to use the spacecraft of another economy

Code 2200 Rail transport, passenger

I This service code is to be used only for enterprises in the tourism industry (e.g.: travel agencies,
tour operators). For all other enterprises the purchase of railway tickets (e.g. for business trips) is
NOT to be reported.

Passenger transport by rail including all ancillary costs between residents and non-residents involving
the carriage of passengers.

These include:

e Payments in connection with the international carriage of passengers (e.g. rail tickets).
¢ Chartering, hiring and leasing of crewed means of transport for the purpose of passenger
transport.

NOT to be included:

¢ Chartering of railway wagons without crew for the purpose of passenger transport see
code 2720 "Operational leasing".

Code 2210: Rail transport, freight

Freight transport services by rail including all ancillary costs between residents and non-residents
involving the carriage of goods (freight).

These include:

¢ All costs and ancillary costs associated with the transport of goods (e.g. rail freight)

e Chartering, hiring and leasing of means of transport with crew for the purpose of
transporting goods

¢ Loading, unloading and transhipment costs

¢ Costs related to storage, handling, sampling and inspection of goods and the like.
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NOT to be included:

e Chartering of railway wagons without crew for the purpose of transporting goods see
code 2720 "Operational leasing".

Code 2220: Rail transport, other

All other rail transport services that cannot be allocated to any of the other items of rail transport
services (code 2200 or 2210).

These include:

¢ The use of non-resident rail infrastructure by residents or the use of resident rail
infrastructure by non-residents.

NOT to be included:

¢ Maintenance and repair of railway vehicles see code 2490 "Maintenance and repair
services n.i.e."

Code 2240: Road transport, passenger

! This service code is to be used only for enterprises in the tourism industry (e.g.: travel
agencies, tour operators). For all other enterprises the purchase of bus tickets (e.g. for
business trips) is NOT to be reported.

Road passenger transport services, including all ancillary costs, between residents and non-residents
involving the carriage of passengers.

These include:

e Payments in connection with the international carriage of passengers

e Chartering, hiring and leasing of crewed means of transport for the purpose of passenger
transportation

¢ Refuelling of buses and coaches (to be reported on the import side only).

NOT to be included:

¢ Chartering of containers without crew for the purpose of passenger transport See code
2720 "Operational leasing".
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Code 2250 Road transport, freight

Freight transport services by road including all ancillary costs between residents and non-residents
involving the carriage of goods (freight).

These include:

e All costs and ancillary costs associated with the transport of goods (e.g.: Road transports
or also quality controls/product controls, if these arise in connection with the transport)

e Chartering, renting and leasing of means of transport with crew for the purpose of
transporting goods

¢ Loading, unloading and transhipment costs

e Costs in connection with storage, handling, sampling and inspection of goods and the like

e Refuelling of trucks (to be reported on the import side only)

¢ Fuel card settlements

NOT to be included:

e Chartering of containers without operators for the purpose of transporting goods see
code 2720 "Operational leasing".

Code 2260: Road transport, other

Other road transport services not classifiable under any of the other headings of road transport
services (code 2240 or 2250).

These include:

¢ Road tolls (road pricing)
e Commissions from transport brokerage (for freight forwarders)
e Customs clearance services

NOT to be included:

¢ Maintenance and repair of trucks (motor vehicles with trailers) see code 2490
"Maintenance and repair services

Code 2280: Inland waterway transport, passenger

I This service code is to be used only for enterprises in the tourism industry. Business trips from
companies in all other branches are not to be included!
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Passenger transport services on rivers, canals and inland lakes between residents and non-residents
on a waterway within a single country and on waterways belonging to two or more countries.

These include:

e Payments in connection with the international transport of passengers (e.g. ship
passages).

e Chartering, hiring and leasing of means of transport with crew for the purpose of
passenger transport

¢ Refuelling of ships (to be reported on the import side only).

NOT to be included

¢ Chartering of ships without crew for the purpose of passenger transport see code 2720
"Operational leasing".

Code 2290: Inland waterway transport, freight

Transport services (freight) on rivers, canals and inland lakes between residents and non-residents on
a waterway within a single country and on waterways belonging to two or more countries.

These include:

¢ All costs and incidental costs associated with the transport of goods (e.g. ship freight)

¢ Chartering, hiring and leasing of means of transport with crew for the purpose of
transporting goods

¢ Loading, unloading and transhipment costs

¢ Costs related to storage, handling, sampling and inspection of goods, etc.

¢ Refuelling of ships (to be reported on the import side only).

NOT to be included:

¢ Chartering of vessels without crew for the transport of goods see code 2720
"Operational leasing".

Code 2300: Inland waterway transport, other

Other inland waterways transport services that cannot be allocated to any of the items of inland
waterways transport services (code 2280 or 2290).
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These include:

e Salvage costs

e Demurrage and demurrage charges

¢ Income from warehousing (e.g. also rent of stationary tanks)
e Commission and commission income (shipbrokers)

e Harbour dues

¢ Pilotage fees

e Harbour towage fees

e Canal and quay dues

NOT to be included:

¢ Maintenance and repair of vessels see code 2490 "Maintenance and repair services
n.i.e."

Code 2320: Other supporting and auxiliary transport services

Other transport services that cannot be allocated to any of the described transport service items.
This includes commissions from travel agency activities (to be used by travel agents).

NOT to be included:

e Commissions from transport agency services (for forwarding agents) see code 2260
"Road transport, other"

Code 2321: Package tours

! This code is only to be used by travel agents or organisers if the transport service is not separable
from the value of the package.

The value of the package tour purchased from foreign tour operators (transportation, lodging, meals,
and ancillary tourist services) must be reported. Please provide a practical estimate of the
percentage of the transport service and details of the means of transport under "additional
information”.

If a tour operator puts together a package tour himself, this code is NOT TO BE USED. The purchased
foreign transport services are to be reported in the corresponding service codes (2110, 2200, 2240,
2280).
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NOT to be included:

e A customer of a travel agency or tour operator pays for a plane ticket directly to IATA
using their own credit card

Code 2330: Pipeline transport

I This service code is to be used exclusively by companies in the energy sector.

This includes the cross-border transport of goods in pipelines, such as the transport of petroleum
and related products, water and gas (i.e. costs of transmission or pipeline use).

NOT to be included:

¢ Distribution of water, gas and petroleum products see code 2840 "Other company based

service n.i.e."
¢ Value of transported goods

Code 2340: Electricity transmission

I This service code is to be used by enterprises in the energy sector only.

This includes the costs of transmitting electricity via an interconnected network (network use
charge), including associated equipment, from the entry points to the substations that are spanned
down to provide it to customers or other electrical systems. To be reported are the costs of
transmission of electricity where this is separate from generation and distribution.

NOT to be included:

¢ Provision of electricity itself
¢ Distribution of electricity see code 2840 "Other company based service n.i.e.".
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Code 2470: Telecommunication

These include:

¢ Billing payments by public and private telephone companies and network operators with
foreign partners.

¢ Mobile telephony services

¢ Transmission of sound, images or other information by telephone, telex, telegram, radio
and television cable, radio, satellite, e-mail, facsimile, etc.

¢ Network services for businesses

¢ Line rental services

¢ Teleconferencing and ancillary services

¢ Online access services

NOT to be included:

¢ Value of information transmitted

Code 2480: Remuneration for services rendered by means of
processing

These are manufacturing or processing services (finishing operations) without transfer of ownership
of the goods. The enterprise performing the work is remunerated by the owner of the goods for the
services rendered. This remuneration is to be reported in this survey either as revenue (export of
services) or as expenditure (import of services). Remuneration may include the cost of purchased
materials that are not separately invoiced. It is irrelevant - in contrast to the Intrastat declaration -
whether a shipment of goods for contract processing takes place within or outside of Austria or
whether the finished product is delivered directly to the client or already to the customer. It is
relevant that the invoice recipient or issuer has the company headquarters abroad.

e Contract work, contract manufacturing or contract processing
e Assembly, labelling and packaging in the course of processing or further processing.

NOT to be included:

¢ For assembly of prefabricated parts, see code 2500 "Construction abroad" or code 2510
"Construction works in the compiling economy"
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Code 2490: Maintenance and repair services n.i.e.

These include:

¢ Maintenance and repair of ships, aircraft, rail vehicles, motor vehicles with trailers and
other means of transport.

e Repairs that extend the efficiency and capacity of goods or their service life, e.g. on
turbines, etc.

e Guarantees in connection with repairs

¢ Minor maintenance to maintain operational capability

The work can be carried out at the service provider's location or elsewhere (at home or abroad). The
value to be reported is the value of the service, not the value of the goods before and after repair. In
the case of assembly services in the context of the manufacture of goods (e.g.: furniture), only the
part of the service is to be reported. Also included are training costs incurred in the course of
assembly as well as costs for the provision of labour in the course of assembly for employees who are
resident abroad. Only the costs of those materials included in the price paid or received for the
service are to be included in the value of the service, not costs incurred and charged separately.

NOT to be included:

¢ Maintenance and repair of buildings see code 2500 "Construction works abroad" or code
2510 "Construction works in the compiling economy "

¢ For maintenance and repair of computers, see code 2630 "Other IT service"

¢ Installation services related to the production of equipment (e.g. steel halls) see code
2802 "Engineering services".

Code 2500: Construction work abroad

! This service code is to be used exclusively by enterprises in the construction industry on the
export side.

The construction services provided by resident enterprises in the construction, ancillary and building
trades to non-resident enterprises abroad (service exports) as well as payments made by Austrian
enterprises to foreign subcontractors for acquired goods and services (service imports) are to be
reported.
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These include:

e Construction work and repair services, etc.

e Services of the ancillary construction trade (e.g. electrical installation)

e Construction of large projects (e.g. power plant buildings, factory buildings, etc.)

¢ Maintenance and renovation work on buildings

¢ Drilling and development work

¢ Hiring of construction personnel (personnel leasing)

¢ Reimbursement of expenses, allowances and per diems for work parties

e Expenses for the purchase of services at the place where the services are rendered
e Expenses for materials purchased at the place of performance (abroad)

NOT to be included:

¢ Architectural or engineering services see code 2801 "Architectural services" or code 2802
"Engineering service".

If there is a joint venture (association between domestic and foreign construction companies), which
was created for the duration of a construction project and thus for the foreseeable future and
without establishing equity, its construction services are to be reported. If a general contractor (=
overall contractor to whom all services belonging to a construction project are awarded and
substantial parts of which are carried out by the general contractor) uses foreign subcontractors for
the contract it has taken on, these construction services must be reported as service imports. If a
construction service is provided as a subcontractor for a foreign general contractor, this is to be
considered a service export.

Code 2510: Construction works in the compiling economy

I This service code is to be used exclusively by enterprises in the construction industry on the
export side.

Construction services rendered by non-resident construction companies for resident companies in
Austria (service imports) as well as payments made by foreign contractors to Austrian subcontractors
in the construction, ancillary construction and auxiliary construction trades for purchased goods and
services (service exports) must be reported.

These include:

e Construction work and repair services, etc.

e Services of the ancillary construction trade (e.g. electrical installation)

e Construction of large projects (e.g. power plant buildings, factory buildings, etc.)

¢ Maintenance and renovation work on buildings

¢ Drilling and development work

¢ Hiring of construction personnel (personnel leasing)

¢ Reimbursement of expenses, allowances and per diems for work parties

e Expenditure on the purchase of goods/materials and services at the place where the
work is to be carried out.
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NOT to be included:

e Architectural or engineering services see code 2801 "Architectural service" or code 2802
"Engineering service"

Code 2531: Premium payment for pension fund

! To be reported only on the import side.

This includes contributions to non-resident pension funds, both with and without profit-sharing (to
be reported on the import side only).

Code 2532: Claims payment from pension fund

! To be reported only on the export side.

This includes benefits from non-resident pension funds (to be reported on the export side only).

Code 2551: Premium payment for cargo (freight) insurance

! To be reported only on the import side.

Premium payments for cargo insurance services (receivables insurance) to non-resident insurance
companies (to be reported on the import side only).

Code 2552: Claims payment from freight insurance

! To be reported only on the export side.

Claims payments from cargo insurance services (receivables insurance) from non-resident insurance
companies (to be reported on the export side only).

Code 2561: Premium payment for other direct insurance

! To be reported only on the import side.

Other direct insurance includes all other forms of non-life insurance (to be reported on the import
side only).
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These include:

e Term life insurance or endowment insurance

e Accident and health insurance (unless included in state social security schemes)

¢ Management liability

e Marine, aviation and other transport insurance

¢ Fire and other property insurance, financial loss insurance

e General liability insurance and other insurance such as travel insurance, credit and credit
card insurance.

NOT to be included:

e Expenses for the extension of warranty services

Code 2562: Claims payment from other direct insurance

! To be reported only on the export side.

Claims payments under other direct insurance policies issued by non-resident insurance enterprises
(to be reported only on the export side).

Code 2571: Premium payments for standardized guarantees

! To be reported only on the import side.

These include

¢ Premium payments for loan guarantees, which are issued in identical form and in large
numbers, usually in small amounts. The guarantee scheme involves the guarantor
bearing the lender's losses if the borrower becomes insolvent. Either the borrower or the
lender enters into a contract with the guarantor. For standardised guarantees, the
guarantor is mostly a public institution or a financial institution.

Code 2572: Claims payments from standardized guarantees

! To be reported only on the export side.

These include performance payments from standardised credit guarantees.
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Code 2580: Auxiliary insurance service

These include:

e Services of insurance brokers and agents

e Brokerage commissions

¢ Insurance and pension advice

¢ Valuation services and services of loss adjusters

e Actuarial services

e Supervisory and control services in connection with indemnities

Code 2600: Other financial services

On the export side, this code is only to be reported by companies in the financial sector (ONACE
division 64, 66, or classification 70100).

Financial services include financial intermediation and related services provided by securities
exchanges and other financial enterprises.

These include:

e Commissions and fees to/from foreigners for arranging or executing financial
transactions, e.g. credit fees, custody fees, account maintenance fees, booking fees,
letter of credit fees, exchange fees, financial leasing commissions, factoring commissions,
issuing fees, payment transaction fees, fees to payment providers, aval fees

e Explicitly charged fees in securities trading

¢ Income and expenses from financial advice and asset management (e.g. investment
advice)

¢ Credit card fees, Disagio (sales-based fee for transactions)

¢ Performance of credit ratings

¢ Interchange fee

Also to be reported are other financial services provided by financial holding companies (holding
companies) whose primary function is to manage financial assets on behalf of the group company
(i.e. they have no administrative or management function). This activity includes, among other
things, administrative expenses for custodian banks, securities dealers, tax and legal advisors. These
expenses may be charged to the group parent either in the form of explicit fees or implicitly in the
form of retained shares of investment income.
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NOT to be included:

Interest payments

Credits

Interest-like income and expenses (if reported to the OeNB as part of the reporting on
income from other investments) are revenues or costs which, although not designated as
interest or discount, for the most part represent a price for the provision of capital or are
directly related to it.

Services provided by holding companies, which are responsible for the administration
and management of enterprises, are to be allocated to the corresponding codes in each
case.

Contingent commissions

Profit distributions

Investment income from joint ventures

Bank guarantees

Processing fees for factory financing

Exchange rate gains/losses

Withholding tax

Brokerage commissions on goods transactions are to be recorded under 2710
Transaction fees for technical processing are to be recorded under 2630

Code 2601: Fees for securities lending and gold loans

Fees and charges paid or received for securities or gold lending transactions.

Code 2602: Gross transaction volume from the sale of
securities to foreign business partners

! To be reported only on the export side.

The transaction value of securities sold by residents to foreign business partners within the reporting
period (to be reported on the export side only) is to be reported under this item. The sales price is to
be used, excluding explicitly charged expenses. This item can only be reported as an export. The
country breakdown is based on the country of residence of the foreign business partner.

NOT to be included:

Transactions in shares used to dispose of permanent participations in enterprises. As a
guideline, a share in the share capital of at least 10% and thus a strategic influence on
the company management can be used
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Code 2603: Gross transaction volume from the purchase of
securities from foreign business partners

! To be reported only on the import side.

The transaction value of securities purchased by residents from a foreign counterparty during the
reporting period (to be reported on the import side only) is to be reported under this item. The
purchase price invoiced is to be used, excluding explicitly charged expenses. This item can only be
reported as an import. The country breakdown is based on the country of residence of the foreign
business partner.

NOT to be included:

® Transactions in shares used to obtain permanent participations in enterprises. As a

guideline, a share in the share capital of at least 10% and thus a strategic influence on
the company management can be used.

Code 2620: Computer-Software

These include:

Purchase/sale of software products (standard and individual software as download)
without physical movement of goods.

Licences for the use of customer-specific software (individual software) including
customer-specific operating systems

One-time payment or licences for the use of standard software obtained electronically
(incl. download)

Licences for the use of standard software on data carriers

Purchase/sale of originals and ownership rights to software systems.

NOT to be included:

Physical transfer of customised or standard software (e.g. on data carriers)

Licences for the reproduction and/or distribution of computer software see code 2640
"Licences for the reproduction and/or distribution of computer software".

For leasing of computers without operators, see code 2720 "Operational leasing"
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Code 2630: Other IT services

These include:

¢ Programming and software development

¢ Hardware and software consulting and implementation

e Hardware and software installation (including software updates) and installation on
mainframes and mainframe computers

¢ Maintenance and repair of computers and peripherals

¢ Data recovery, advice and support on computer resource management issues

¢ Analysis, development and programming of ready-to-use systems (including
development and design of websites) and technical software consultancy

¢ Maintenance (network support) and other support services, such as training in the
context of consultancy services

¢ Data processing services such as data entry, tabulation and processing of data on a
timeshare basis

e Web hosting (allocation of server storage capacity on the Internet for the client's web
pages)

e Web design

e Provision of applications, hosting applications etc.

e Bank card printing (personalisation)

e Customised betting packages (betting shops)

e Domains

¢ Cloud-Services

¢ 13aSs - Infrastucture as a Service

¢ Paas - Plratform as a Service

e Saas - Software as a Service

NOT to be included:

¢ General computer courses see code 2895 "Education service".

e Leasing of computers without operators see code 2720 "Operational leasing".

¢ Licences for the reproduction and/or distribution of computer software see code 2640
"Licences for the reproduction and/or distribution of computer software".

Code 2640: Licences for the reproduction and/or distribution
of computer software

International payments in connection with the authorised reproduction and/or distribution of
produced software originals and prototypes under licence agreements.
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NOT to be included:

¢ Distribution in the context of retail and wholesale transactions.

¢ Purchase of software for individual or personal use see code 2620 "Computer software".

e Sales of standardised software for unlimited use are to be reported as part of the
Intrastat declaration

Code 2650: Licenses for the use of the results of research and
development

International payments related to the authorised use of property rights resulting from research and
development, such as patents, copyrights, industrial processes and utility models.

NOT to be included:

e Provision of research and development services see code 2790 "Research and
development services"

e For the purchase/sale of property rights in the results of research and development, see
code 2893 "Purchase/sale of property rights from results of research and development".

e Other research and development services see code 2894 "Other service of research and
development"

Code 2660: Licences for the reproduction and/or distribution
of audiovisual and related artistic rights

International payments for the reproduction and/or distribution of produced originals or prototypes
such as books and manuscripts, films and sound recordings under licensing agreements, such as live

broadcasts via radio, television, cable or satellite, as well as sports broadcasting rights or translation
rights, etc.

NOT to be included:

¢ Licensing use without reproduction and distribution rights see code 2880 "Audiovisual
and related artistic service".

Code 2700: Merchanting, purchases and sales

I Transit trade (or triangular trade) is the only exception in our survey where the value of goods is
also reported. This code should always be filled in for both sides (export and import).
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Merchanting is defined as a transaction in which a resident purchases a good from a non-resident
and subsequently resells it to another non-resident; during this transaction the good is neither
imported into the economic territory of the resident nor exported. The value of the goods purchased
is to be reported on imports (as per invoice receipt) and the value of the goods sold is to be reported
on exports (as per invoice issue). Transit trade must also be reported if the goods are placed duty
unpaid in costums warehouses. On the export side, the total value (goods plus transport) is to be
declared according to the outgoing invoices. On the import side, on the other hand, the merchandise
purchase (incoming invoice) is to be reported separately from the transport costs.

Code 2710: Trade-related service

This item includes commissions on goods transactions (incl. del credere commissions), services with
non-residents (also: broker commissions), fees for purchases via internet (ecommerce commissions)
and commissions to travel agency platform.

NOT to be included:

¢ Franchise fees see code 2891 "Licences for trademarks and franchise agreements".

e For services of dealers and market-makers in financial instruments, see code 2600 "Other
financial service".

¢ For services of insurance brokers, see code 2580 "Ancillary insurance service"

e Transport-related commissions see "Transport services"

e Turnover bonuses

Code 2720: Operational leasing

With operational leasing, in contrast to finance leasing, not all risks and benefits associated with
ownership of the leased asset are transferred from the lessor to the lessee, which means that the
asset is capitalised by the lessor.

These include:

¢ Leasing of machinery, apparatus and other equipment such as computers and
telecommunications equipment.

¢ Chartering of ships, aircraft or means of transport such as railway wagons, containers,
drilling rigs, etc. (excluding operators)

¢ Leasing of gas storage capacity
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NOT to be included:

¢ Telecommunications links and capacity see code 2470 "Telecommunication"

¢ For rentals of ships and aircraft with operators, see "Transport services".

¢ Rentals of immovable property (real estate, buildings and parts of buildings) e.g. office
space, warehouses etc. see reporting to the OeNB within the scope of "Real estate and
property transfers" pursuant to Reporting Regulation ZABIL 1/2022.

Code 2750: Legal advice service

These include:

e Legal advice services and representation in court and arbitration proceedings
¢ Notarial services such as drafting legal documents and legal acts

¢ Advice on notarisation matters

e Trust services

e Estate administration services

¢ Services of insolvency administrators

e Out-of-court dispute resolution and arbitration services

e Services of patent law firms

Code 2760: Audit, accounting and tax consultancy

These include:

e Keeping of books of account for companies and other business operators.
e Services of auditing business books and financial statements
e Tax planning and advice for businesses

Code 2770: Consulting and public-relations-service

The category includes the provision of advice, guidance and practical support to companies in the
implementation of corporate policy and strategic measures, as well as in the overall planning,
structure and control of an organisation.



Cross-border trade in services | 34

These include:

¢ Advisory services on issues of market management, human resources management,
production and project management, patent management, quality management (ISO
certification).

¢ Advice, guidance and practical support in measures to improve the image with clients
and relations with other institutions and the public.

Code 2780: Advertisement, market research and opinion
survey

These include:

¢ Planning, implementation and marketing of advertising strategies by advertising agencies
¢ Placement in the media including the purchase and sale of advertising space

¢ Trade fair services by trade fair organisers

e Promotion of products abroad

e Market research

e Telemarketing as well as opinion research abroad on various topics

e Sponsorship for marketing purposes

¢ Search engine marketing

¢ Online marketing

NOT to be included:

¢ Conference attendance fees (not part of the survey)
¢ Distribution and trading of addresses (customer base corresponds to an intangible asset)

Code 2790: Research and development services

This is scientific work systematically carried out to expand knowledge in connection with basic
research, applied research and the experimental development of new products and processes. This
concerns natural sciences, social sciences and humanities, the development of operating systems
that represent a technical advance, as well as commercial research in the context of electrical
engineering, pharmaceuticals and biotechnology.
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NOT to be included:

¢ Sale of property rights in the context of research and development services see code
2893 "Purchase and sale of property rights from results of research and development".

e Sales in connection with the reproduction and use of research results see code 2650
"Licences for the use of research and development results".

e Technical studies see code 2803 "Scientific and other technical services

¢ Prototypes see code 2802 "Engineering service"

Code 2801: Architectural services

This includes the design, technical and economic planning of buildings or urban development
(including transport facilities). Includes the design, construction as well as the supervision of
construction projects, both new buildings and conversions and refurbishments.

NOT to be included:

e For construction services, see code 2500 "Construction works abroad" or code 2510
"Construction works in the compiling economy"
e Engineering services see code 2802 "Engineering service"

Code 2802: Engineering services

This includes the planning, construction and use of technical systems (machines, materials,
instruments, processes, prototypes) with which scientific knowledge is practically implemented. A
distinction must be made between this and the creation of complex systems that represent scientific
or technical progress (provision of customer-specific research and development services).

Engineering services also include assembly services in connection with the production of systems
(e.g. steel construction halls).

NOT to be included:

¢ Construction services see code 2500 "Construction works abroad" or code 2510
"Construction works in the compiling economy"

e Architectural services see code 2801 "Architectural service"

¢ For mining engineering services, see code 2832 "Mining and oil/gas extraction service"
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Code 2803: Scientific and other technical service

These include:

Surveying

Cartography

Testing and certification of products
Technical monitoring services
Technical test reports (e.g. TUV)
Technical studies

NOT to be included:

Architectural services see code 2801 "Architectural service"
Engineering services see code 2802 "Engineering Service"

Code 2820: Waste treatment and cleaning service

These include:

Treatment of radioactive and other waste

Removal of contaminated soil

Clean-up of contaminated sites, including oil spills

Remediation of mining sites

Decontamination and disposal services

Sequestration of CO2

All other services related to the cleaning and remediation of the environment

NOT to be included:

Cleaning of offices (building cleaning) see code 2840 "Other company-based service
n.i.e.".

Code 2831: Agriculture, forestry and fishing service

These include:

Ancillary services for agriculture such as provision of agricultural machinery with crew,
harvest support, crop processing, pest control, animal boarding service, care and rearing
of animals.

Hunting, trapping, forestry, logging and fishing services

Veterinary services
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Code 2832: Mining and oil/gas extraction service

These include:

¢ Mining services in oil and gas fields including drilling operations and the erection of
derricks, repair and excavation work and the cementing out of wells.

¢ Ancillary services related to prospecting and mining of minerals, as well as mining
engineering and geological surveying.

Code 2840: Other-company based services n.i.e.

These include:

¢ Placement of personnel

¢ Hiring out of personnel

e Service transactions between affiliated enterprises (only if not attributable to any other
type of service)

* Management fees (only if not attributable to any other type of service)

¢ Investigation and protection services

¢ Translation and interpretation

¢ Photographic services

e Publishing services (printing services)

¢ Building cleaning services

¢ Real estate and housing services to businesses

¢ Distribution of water, gas and other petroleum products (if separable from transmission
services)

¢ Distribution of electricity

e All other business services that cannot be classified to any other business services listed
above.

NOT to be included:

¢ Transmission services of water, gas and other petroleum products see code 2330
"Pipeline transport"
e Sale of electricity
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Code 2880: Audiovisual and related artistic service

These include:

e Services and related fees to produce moving images (on film or videotape), radio and
television programmes (live or on tape) and the recording of musical productions.

¢ Rental of audiovisual and related equipment

e Access to encrypted television programmes (e.g. cable or satellite services)

e Serialised audiovisual products bought or sold for indefinite use and transmitted
electronically (downloaded)

¢ Fees paid to performing artists (actors, musicians, dancers), authors, composers,
directors, etc.

NOT to be included:

¢ Licences for the reproduction and/or distribution of audiovisual products see code 2660
"Licences for the reproduction and/or distribution of audiovisual and related artistic
rights"

Code 2889: Service from news agencies

Providing news, pictures and background information to the media.

Code 2890: Other information service

These include:

e Database services such as database development, data storage and dissemination of
data and databases (including addresses, telephone numbers and other directories),
both online (such as media platforms) and via magnetic, optical or printed media;

e Direct subscriptions (excluding collective subscriptions) to newspapers and periodicals,
whether obtained by post, electronic means or otherwise

e Other services related to the provision of online content e.g.: eBooks (not: eBook
Reader)

¢ Library and archive services

NOT to be included:

¢ Software whose contents are downloaded see code 2620 "Computer software".
e Audio and video services whose contents are downloaded see code 2880 "Audiovisual
and related artistic service"
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Code 2891: Licenses for trademarks and franchise
agreements

Fees for the use of registered trademarks as well as international payments in connection with
franchise fees and distribution licences.

Code 2893: Purchase and sale of property rights from results
of research and development

This includes patents, copyrights from research and development, industrial processes and utility
models.

NOT to be included:

¢ Licences for the use of research results see code 2650 "Licences for the use of results of
research and development"

e Research and development services see code 2790 "Research and development service"

¢ For other research and development services, see code 2894 "Other service of research
and development"

Code 2894: Other service of research and development

This includes all other activities, including but not limited to testing procedures related to the
development of products and processes.

NOT to be included:

¢ Licences for the use of research results see code 2650 "Licences for the use of the results
of research and development"

e Research and development services see code 2790 "Research and development service"

¢ Sale of property rights in research and development services see code 2893 "Purchase
and sale of property rights from results of research and development"

Code 2895: Education-related services

Education-related services between residents and non-residents, such as congresses, seminars,
correspondence courses and instruction on television or the Internet, as well as services provided by
teachers directly in the host country (pupil exchanges).
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NOT to be included:

e Expenditure on official and business travel (excluding transport)" for expenditure on
educational services in the context of official or business travel. (not part of the survey)

Code 2896: Health services

These include:

e Services provided by doctors, nurses, paramedical staff and similar personnel
e Laboratory and similar services

Code 2897: Other Personal Service Activities

This category includes all other service activities for personal purposes, culture, and leisure (e.g. the
operation of gaming machines, event management); it also includes, among other things, social and
domestic services.

Code 2898: Service related to cultural heritage and leisure
time

These include:

e Services related to the preservation of museums, historic buildings, monuments and
artefacts, art and history collections, as well as national parks and nature reserves.

e Activities related to the operation of sports facilities and recreational parks

e Fees and prize money for athletes

Code 2910: Purchase/Sale of CO, Emission Allowances

This covers the acquisition and disposal of emission certificates in accordance with the Emission
Certificates Act (EZG) for the trading of allowances permitting the emission of greenhouse gases.

Code 2958: Postal services

Incoming and outgoing payments in foreign trade for the transport of postal and parcel items. Postal
services are regulated by international agreements
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Code 2959: Courier services

Courier services are geared towards express delivery and door-to-door shipping. Couriers may use
their own, shared private or public transport to provide these services. Included are express
deliveries, which include, for example, the collection of items on demand or their delivery on a
specific date.

Code 3790: Current transfers

This includes membership fees to international interest groups (e.g. membership fees to business
organisations) and penalties, company pensions and other transfers.
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