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What's new in SuperWEB? 

New Features and Improvements 

Confidentiality and Annotations 

SuperWEB can display tables that have confidentiality and annotations applied. These table 
have been created using SuperCROSS. The confidentiality applied to the table will affect the 
VIEWs in SuperWEB. 

For more information, see: 

Load a table 

Understanding confidentiality and annotations 

Payment 

Some information in SuperWEB can be purchased before it can be displayed. By default this 
function is not set up. Only an Administrator can configure the Payment area.  

For more information on the configuration, see 'SuperWEB Configuration Guide'. 

For more information, see Working with Payments. 

Search SuperWEB 

Search for keywords from the SuperSTAR database catalogue. The search can cover names 
and descriptions of any database metadata, or the user can search only specific types of 
metadata. 

 

For more information, see: 

Search SuperWEB 

Table Preview 

You can preview a table's structure before populating the table with data. 

For more information, see: 

Set automatic apply 
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 What's improved in the documentation? 

Print Version 

If you would like to print the entire 'SuperWEB User Guide' the PDF can be found in 
Help\user_guide directory of the installation. 
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Did you know? 

Frequently asked questions 

The answers to frequently asked questions regarding the various SuperSTAR products are found in 
the FAQ section of the customer pages on the Space-Time Research website.  

Microsoft Windows Internet Explorer 6.0 

This version of Internet Explorer will block downloads, block pop-up windows,and other activities.  

To turn off the Information bar messages about blocked pop-up windows: 

1. Open Internet Explorer.  

2. From the menu, select the Tools > Internet Options. 

3. Click the Security tab. 

4. Click the Custom level... button. 

5. Do one or both of the following: 

1. To turn off the Information Bar for file downloads, scroll to the Downloads section of the list. 

2. Under Automatic prompting for file downloads, click Enable.  

OR 

1. To turn off the Information Bar for ActiveX controls, scroll to the ActiveX controls and plug-
ins section of the list. 

2. Under Automatic prompting for ActiveX controls, click Enable.  

6. Click the OK button. A warning message displays "Are you sure you want to change the settings for 
this zone?" 

7. Click the Yes button. 

8. Click the OK button. 

9. Click the OK button. 

http://faq.str.com.au/faq
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What is SuperWEB? 

SuperWEB is the internet/intranet based Self-Service dissemination tool that is designed to be 
used by knowledgeable business users within an organization, and knowledgeable third parties. 
It has the following key attributes:  

¶ Web access to privacy protected unit records 

¶ Users can create any table they want to  

¶ Multilingual capability ð software and data 

¶ Metadata access  

¶ Integrated statistical geography and mapping  

¶ Error minimization features  

¶ Fully graphical interfaces ð no programming. 

Interface 
The SuperWEB interface operates under the Tomcat servlet engine, and is a thin client. No 
components are downloaded onto the userôs machine and it will operate within either the 
Windows Internet Explorer or Mozilla Firefox internet browsers. Users can view SuperSTAR 
databases for which they have been granted access, or execute saved tables created either by 
themselves or saved by others in a public area. 

Classifications are accessed from a tree view control and recodes are added to the table 
columns, rows or wafers. 

Multilingual  
Like SuperCROSS, multilingual functionality is supported in both the user interface labels, and in 
the data labels. User interface translations are handled via configuration lookup files, and data 
label translations are implemented via the metadata server, as in SuperCROSS.  

Metadata access  
Metadata is accessible from within SuperWEB, either as simple HTML files linked to databases 
and classifications, or from the relational metadata repository. SuperWEB users can view the 
metadata. 

 Export results 
From SuperWEB, a table can be saved in several of the most useful formats: 

¶ Microsoft Excel  

¶ XML  

¶ CSV ï Comma separated values. 

¶ TXT - Text 

¶ TXD ï Stores the definition of the table so it can be repopulated at a later date with updated data. 
This can be likened to saving a query. 

Tables can also be directly viewed in Microsoft Excel within the SuperWEB interface using the 
Microsoft Excel Active-X control.  

Charts 
The integrated charting facility within SuperWEB allows a chart of the data to be displayed in 
several formats ð bar, line or pie. The chart can be saved as a PNG image or printed. Titles, 
labels and a legend can be shown, and the color of the graphed results can be altered.  



SuperWEB - User Guide 

Page 13 of 123 

Space-Time Research - Published Thursday, October 30, 2008 

Maps 
SuperWEB has a tight integration with ESRIôs geospatial web-serving software, ArcIMS. With 
appropriate geospatial references in area/location based classification data SuperWEB can pass 
data to ArcIMS to render a thematically colored map of cell values.  

For instance, a SuperWEB user can create a table that contains an area classification in the row 
axis, and classification of interest (occupation for example) in the column axis. Then, an 
occupation column is selected and the map toolbar icon is clicked. ArcIMS will then display a 
map of the areas, with each area colored according to its occupation cell value.  

ColorVIEW  
ColorVIEW highlights potential relationships between table variables, and identifies cell values in 
defined ranges. This is achieved by painting (or coloring) each cell depending on the basis of 
relationship ratios or table values. 

ColorVIEW lets you to display generated tables as simple color coded tables making your tables 
far simpler to interpret.  

ColorVIEW options include: 

¶ percentage calculations 

¶ relationship analysis 

¶ thematic coloring of table cells ð display of values in color according to a user specified scheme 

¶ overlaying of two values in a table cell ð one displays as a number, the other is painted as a color.  

ColorVIEW can provide you with an easier way of interpreting tabulated table results, and helps 
you understand the significance of the results.  
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Getting Started 

SuperWEB provides rapid and easy access to micro or macro (aggregated) data, and enables 
your data to be presented in many views. 

What you need to do to get started 
1. Start and log in to SuperWEB. 

2. Navigate SuperWEB. 

3. If required, Select language. 

Where to next? 

Open an existing table 

You can select a saved table to use.  

For more information see, Select a table. 

Create a new table 

You can create a new table. 

For more information, see Create a table using TableVIEW. 

Displaying the other VIEWs 

Before you can display the other views you must create a table or open an existing table. 

¶ Do one of following: 

¶ Display ChartVIEW tab to view the data as a chart. 

¶ Display MapVIEW tab to view the data as a map. 

¶ Display ColourVIEW tab to view the data in colour format. 

¶ Display RecordVIEW  tab to view underlying records of a cell. 

¶ Display ExcelVIEW tab to view the data in a Microsoft Excel spreadsheet. 

Note: The functionality available depends on the data you are using. 

Exit SuperCROSS 

When you exit, the application will prompt you if any table is unsaved. 

Exit SuperWEB 

Start and log in to SuperWEB 
You access SuperWEB using a browser.  

1. Open the web browser. 

2. In the Address field, enter the URL for SuperWEB. The SuperWEB login window displays. 

Example 
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3. In the Username field, type your username. 

4. In the Password field, type your password. 

Note: If W3C login has been set up, you will see an option button for this under the 
Password field. 

5.  If requested by your administrator, select the W3C and Section 508 Compliant option button. 

6. Click the Login button. Depending on how the administrator has configured SuperWEB, a blank 
table or a specific database or table displays. 

Where to next? 

¶ If you're using the standard SuperWEB, go to Navigate SuperWEB. 

¶ If you selected the W3C option, go to Getting Started - SuperWEB in W3C mode. 

¶ If you logged in as an administrator, the SuperWEB Administrator page displays. From this page you 
can select the Configuration Editor. For more information, see the 'SuperWEB Configuration Guide'. 

  

  

file:///C:\documentation\6_3_branch\superweb\product_guides\Content\user_guide_w3c\getting_started\Getting_started.htm
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Navigate SuperWEB 

The SuperWEB window contains the following areas. Click a label to jump to its description. 

 

Menu bar 
Save as menu 

Print or save the view. 

Languages menu 

Modifies the interface language. 

Logout menu 

Exits the SuperWEB application. 

Help menu 

Displays online help, tutorial, and SuperWEB version information. 

Admin Tools menu 

Only displays if you have a System Administrator's permissions. For more information see 
the SuperWEB Administrator Guide. 

Tabs 
Databases tab 

Accesses the available databases. 

Tables tab 

Accesses the available saved tables. 
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Fields tab 

Accesses the available database or table's fields. 

Search 

Search for keywords in the SuperSTAR database(s).  

TableVIEW TAB 

Allows a table to be created by selecting a field, and/or sub-item values, and add them to 
a table.  

ChartVIEW tab 

Displays the table results as a chart.  

MapVIEW tab 

Displays the table results as a map. 

ColourVIEW tab 

Displays the table results as a coloured table. This highlights relationships between table 
variables and identifies cell values in the defined ranges. 

RecordVIEW tab 

Displays the underlying records of a cell count to be viewed and exported. 

ExcelVIEW tab 

Displays the table results in a Microsoft Excel spreadsheet. You can perform basic Excel 
functions e.g. sort, sum, cut, paste, undo, set filters etc. 

Control area 
This area is where you select: 

¶  the database you want to use 

¶ a preset table 

¶ specific fields that you want displayed in the View area for the selected table. 

You also perform a searches from within this area. For more information about the Control area, 
see Control area naming conventions. 

View area 
This area displays the table, chart, map, record, and Microsoft Excel views. 

Auto checkbox and Apply button 
Updates can be either automatically or manually applied. For more information, see Set automatic 

apply. 

Function area 
Element Description 

Percentage drop-
down list 

Displays the table results as percentages. For more information, see Display 

percentages. 

 Freeze table 
headings icon 

Keeps table headings displayed on the screen when you scroll through table 
results. For more information, see Freeze table headings. 

Note: This icon does not initial display, this must be set by the Administrator. 

 Show totals for 
fields in the table 
icon 

Displays totals for columns and rows. For more information, see Display totals. 

 Swap the row 
with column icon 

Transposes the row and column headings. For more information, see 
Rearrange table layout. 
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Element Description 

 Apply zero 
suppression to table 
icon 

Suppress the display of zero values from the table results. For more 
information, see Suppress zeros. 

Note: This icon does not initial display, this must be set by the Administrator. 

 Edit table 
footnote icon 

Display cell-based annotations and footnotes for aggregated tables. For more 
information, see Display footnotes. 

Note: This icon does not initial display, this must be set by the Administrator. 

 Round/unround 
table icon 

Applies the rounding rule to the table. For more information, see Apply a 

rounding rule to the table. 

Note: This icon does not initial display, this must be set by the Administrator. 

Clear the table 
button 

Clear the table in the View area ready to start a new table. For more 
information, see Clear table. 

Where to next? 
Control area naming conventions 

Control area naming conventions 
The Control area contains: 

¶ groups 

¶ counting options 

¶ fields 

¶ values. 

Groups 

Groups organize counting options and fields. In the example below there are three groups: 
Counting, Customers, and Accounts. 

 

Counting options 

Counting options are used to change the unit of counting or measurement of the data displayed in the 
View area. In the example below, Customers is a unit of counting and Customer Profit is a unit of 
measurement. 

 

Fields 

Fields are information categories you select to display in tables, for example, Age, Age Groups 
and Gender.  
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Values 

Every Field has a finite set of discrete values.  

 

Hide and display the Control area 
Hide the Control area when you want the View area to take up all of the screen's real estate. 

1. Create or open a table. 

2. The Control area displays with an arrow at the top right. 
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3. Click the arrow. The SuperWEB hides the Control area. 

 

Where to next? 

Getting Started 

Set automatic apply 
 You can either automatically or manually apply updates. 

Automatic apply 

When the Auto check box is selected, all actions in the TableVIEW tab are automatically applied 
except when the field values are changed. Then you will need to click the Apply button. 

When the Auto check box is selected, all actions in the ChartVIEW, MapVIEW, ColourVIEW, 
RecordVIEW and ExcelVIEW tabs are automatically applied.  

¶ Select the Auto check box to automatically update table changes. 

Manually apply - table preview 

When the Auto check box is not selected, you can preview a table's structure before populating 
the table with data.  
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You can add, merge etc. multiple fields to tables without recalculating the table results each time 
you select a field. When you have finished, you apply the changes and the view is recalculated. 

1. Ensure the Auto check box is deselected. 

2. Modify the view. 

3. Click the Apply button. 

Select a language for graphical interface 
You can display the graphical user interface in a language other than English. The languages in 
the Languages menu are set by your Systems Administrator. 

Note:It is possible for the interface to display in one language while the data in the table displays 
in another. If this is the case and you require the interface and the data from the database to 
display in the same language, contact your Systems Administrator.  

1. From the Menu bar, select Languages. 

2. Select language you require for the graphical interface. SuperWEB displays in the language you 
selected. 

Exit SuperWEB 
You can exit the SuperWEB application. 

1. From the menu select Logout. A message displays "Do you really want to exit SuperWEB?" 

2. Click the OK button. 
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Working with the Control Area 

By default, when you start SuperWEB a database is opened. However if required, you can select 
a database to use. 

Select database 

You can load a saved table to use. Normally tables that have confidentiality and annotations are 
created in SuperCROSS and then displayed in SuperWEB. 

Load a table  

You can select multiple values from a single field and add them to the table layout in the View 
area.  

Select field values 

You can search for keywords in the SuperSTAR database(s). The search can cover names and 
descriptions of any database metadata, or you can search by only specific types of metadata. 

Search SuperWEB 

Select a database 
By default a database is opened. However if required, you can select a database to use.  

1. Click the Database tab. The available databases display. 

¶ The colour yellow indicates the current database. 

¶ The colour blue indicates the database to be selected. 

¶ Meta-information icon indicates a database has meta-information. For more information, 
see Display meta information. 

2. Select a database. The Fields tab displays groups and fields for the selected database. 

Example 

 

Load a table 
You can load a saved table to use.  

1. In the Control area, click the Tables tab. The available saved tables display. 

¶ The colour yellow indicates the current table. 

¶ The colour blue indicates the table the cursor is currently pointing to. 
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2. Select a table. The Field tab and table area displays for the selected table.  

Notes:  

¶ If you load a table that has SuperCROSS client-side confidentiality rules applied SuperWEB will 
ignore these rules. For more information on what the SuperWEBS will save and load, see the "TXD 
Compatibility Format.pdf" in the STR\SuperCROSS\Help\configuration_guide directory. 

¶ If you load a table that has SuperCROSS server-side confidentiality rules applied then SuperWEB 
will display the confidentiality and annotations. For more information about confidentiality and 
annotations in a table, see Understanding Confidentiality and Annotations. 

Example 

 

Where to next? 

Working with TableVIEW 
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Understanding confidentiality and annotations 

SuperWEB can display tables that have confidentiality and annotations applied.  

Important note: This confidentiality and annotations can ONLY be used with SuperSERVER 
(Including SuperADMIN).  

Confidentiality 
Confidentiality effects the behavior of the VIEWs in SuperWEB. 

TableView 

You can create, remove, modify, load, and save tables that have confidentiality applied to it in 
SuperWEB . 

You can save a table to a SuperWEB output format. The table is saved along with any concealed 
cells to the selected output format.  

ChartVIEW 

Any concealed cells will be treated as zero in ChartVIEW. 

ColourVIEW and MapVIEW 

These VIEWs will be disabled if there is one or more concealed cells in the table. 

RecordVIEW 

If confidentiality has been applied to a table then RecordVIEW will be disabled.   

Annotations 
Annotations are displayed in SuperWEB and can not be modified. 

Notes:  

¶ If you can not see the annotations then Administrator must set the annotations to display in the 
Configuration Editor. 

¶ Annotations only display in non-W3C mode. 

You can save annotations to the following formats: 

¶ Excel (*.XLS) 

For more information on saving, see Print or save. 

Select field values 
You can select multiple values from a single field. Selected values can then be added to the table 
layout.  

To expand a field  

¶ Click the plus  icon to the left of the field name.  

To collapse a field  

¶ Click the minus  icon to the left of the field name. 

To select all field values 
1. Select the tick  check box to the left of the field name. The tick box displays a green tick box and 

this selects all the sub-values under the field name. 

¶ The colour green indicates all values are selected. 

¶ The colour yellow indicates this is the active field. 

2. If required, you can deselect field values. Deselect the green tick check box to the left of the field 
value. The green tick box left of the field name displays grey. 

¶ The colour grey indicates that not all values are selected. 
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To deselect all field values 

¶ Deselect the green tick check box to the left of the field name. 

To select a field value 

¶ Click the plus  icon to the left of the field name.  

¶ Select the tick  check box to the left of the field value. The tick box displays a tick and the box 

displays green. The yellow highlight indicates the an active field. The field name tick checkbox 
displays a tick. 

 To deselect a field values 

¶ Click the plus  icon to the left of the field name. 

¶ Deselect the green tick check box to the left of the field value. 

Example - Select all field values 

 

Example - Select multiple field values  

 

Example - Select a field value 
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Search SuperWEB 
You can search for keywords in the SuperSTAR database(s). The search can cover names and 
descriptions of any database metadata, or you can search only specific types of metadata. 

Pre-requisites 

Before you can use search over all databases function the following steps must be completed. 
This is set up by the administrator. 

1. The Search tab must be enabled.  

2. The Metadata Repository must be setup and indexed. 

To search all over databases 

Note: If you re-open the Search tab in the current SuperWEB session the previous search results 
display. 

1. Click the Search tab. 

2. Modify the Search tab. 

3. Click the Search button. The results display in the Search Results tab. 

Where to next? 
Select database 

TableVIEW 

Search Results tab 
This tab consists of the following elements: 

Element Description 

Search Results area Search Results 

The search results are displayed and the results are sorted in 
order: 

1. Item found at category level. These are sorted by Database, Field, 
Value, Metadata, and Synonym. 

2. Item found at database level 

3. Item found at field level. 

4. Item found at value level. 

Minimizing Results 

The search results are minimized to reduce repetition. Therefore 
any search result that is contained within another search result will 
be minimised. The search results will be minimized to the lowest 
level. The levels are based on categories: 

1. Database 

2. Field 

3. Value  

Where óDatabaseô is the highest level and óValueô the lowest.  

Note: The search results on metadata and synonyms are not 
included in the minimizing the number of results.  

Metadata Search Results 

The metadata displays the first occurrence of EACH term that 
matches in the textual metadata. Each matched term will be display 
surrounded by three words (before and after the matched term). 

Search Results List 

The results are displayed in the following fields: 
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Element Description 

Field Description 

No Displays the search results line number. 

Category Displays the search item type:  

¶ Database 

¶ Field 

¶ Value 

¶ Metadata 

¶ Synonym. 

Database Displays the database name. 

The search results contain only databases you have 
access to. 

Field Displays the field name. 

An * (asterisk) after the field name indicates the search 
result has field level security applied to it. Depending on 
your privileges set by your administrator, you might or 
might not be able to view the result. A note displays 
under the search heading to indicate * means restricted 
viewing. 

Value Displays the field value. 

An * (asterisk) after the value name indicates the search 
result has field level security applied to it. Depending on 
your privileges set by your administrator, you might or 
might not be able to view the result. A note displays 
under the search heading to indicate * means restricted 
viewing. 

 To sort the search results list 

¶ Click the Sort icon to sort table values. 

 To open a search results list item: 

¶ Do one of the following: 

¶ Click the Database item to open the Databases tab. 

¶ Click the Field item to open the Fields tab. The field is 
selected and highlighted in the Fields tab. 

¶ Click the Value item to open the Fields tab. The value is 

selected and highlighted in the Fields tab. 

To copy the search results list item(s): 

1. Select the search result line(s). Note: You can press the Ctrl key 

and select multiple individual lines or press the Shift key select the 
first line and then select last line. 

2. Click the Copy button. The search result line(s) is copied to the 
Microsoft Windows clipboard. 

You can paste the search result line(s) to another 
application. 

No search results found  

A message appears telling you the text you searched for does not 
exist.  

¶ Click the OK button to clear the message.  

The Fields tab displays showing highlighted values, but none are 
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Element Description 

selected. 

 

[Navigation] area Select the << link to move to the previous page. 

Select the Page drop-down list to display the required page. 

Select the >> link to move to the next page. 
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Working with TableVIEW 

You can create a table by selecting a field and/or values and adding them to a table.  

Example 

 

Before you create a table you need to understanding the data used in SuperWEB. 

For more information, see Important notes - Counting fields and interpreting table results. 

You can create a table by selecting a field and/or values and then adding them to a table. 

  

1. Optional - Select database if you do not want to use the default database. 

2. Optional - You can Search SuperWEB for keywords in the SuperSTAR database(s). The search can 
cover names and descriptions of any database metadata, or you can search only specific types of 
metadata. 

3. Optional - Display meta-information 

4. Select field values 

5. Add fields 

6. Optional - Add counts fields 

7. Optional - Merge fields 

8. Optional - Add filters 

9. Optional - Add layers 

10. Optional - Merge layers 

11. Optional - Change the unit of counting or measurement 

12. Optional - Create and add group fields including: 

¶ Create group fields 

¶ Add group 

¶ Add group and group total 
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¶ View group values for a field 

13. Click the Apply button to display the table results.  

Important notes:  

¶ When the Auto check box is selected, all actions in the ChartVIEW, MapVIEW, 

ColourVIEW, RecordVIEW and ExcelVIEW control tabs are automatically applied.  

¶ When the Auto check box is selected, all actions in the TableVIEW control tab are 
automatically applied except when the field values are changed. If you change a field value, 
you must click the Apply button. For more information, see Set automatic apply. 

Modify a table 
¶ Modify table fields 

¶ Display percentages 

¶ Display totals  

¶ Remove fields 

¶ Remove filters 

Format a table 
¶ You can drill some field items. 

¶ Sort table values 

¶ Suppress zeros 

¶ Rearrange table layout 

¶ Collapse and expand table rows or columns 

¶ Freeze Panes 

Remove table results 
You can remove all table results. 

Link a table 
You can link to a SuperWEB table from an external report or portal. 

Print or save 
You can print records or save them as a Microsoft Excel spreadsheet (.XLS), XML file (.XML), 
comma separated values file (.CSV), text file (.TXT) or a table (.TXD). 
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Important notes - Counting fields and interpreting table 
results 

SuperWEB can access summary data such as cubes, table and profiles. SuperWEB can also 
access complex data represented from multiple tables that are connected via relationships. 

You need to understand the type of data in SuperWEB so that you can correctly interpret the 
tabulation results. 

Example 

In this example, the data is from multiple sources. The Field tab displays the following groups: 

¶ Customer - this contains information about the customer 

¶ Acct Hldng - this contains information about the customer's accounts. 

A customer can have one or more accounts. This is called a one-to-many relationship because 
one customer can have one or more accounts. 

Therefore you can create tables based on the fields in the Customer and/or Acct Hlding groups. 

 

What should be counted? 
Every data source has an assigned default count option that SuperWEB automatically uses when 
it opens the data source. The count for the table displays next to Counting: under the table 
heading. 

Example 

In this example, the count option is Customer, which is the default count option. 

The table results are 128,961 Female customers and 124,243 Male customers. 

 



SuperWEB - User Guide 

Page 32 of 123 

Space-Time Research - Published Thursday, October 30, 2008 

 However if you change the unit of counting from Customer field to Acct Hldng field, the table results 
change. 

The table results are 201,166 Accounts held by Female customers and 187,187 Accounts held 
by Male customers . 

 

The table results difference is caused by the table relationship that a customer can have one or 
more accounts. 

Where counting can get confusing 
When fields from two groups are used and the count option is set from the higher level group, the 
calculation results can appear incorrect; however they are correct. 

Example 

In this example, the table results consist of: 

¶  Product Type field from the Acct Hldng group 

¶ Sex field from the Customer group 

¶ Count option is Customer.  

The table results are interpreted as: 

¶ There are 14,196 Females who hold Savings B Accounts (NOT 14,196 Savings B Accounts held by 
Females). 

¶ There are 23,282 Females who hold Credit Card Accounts (NOT 23,282 Credit Card Accounts held 
by Females). 

¶ There are 34,769 Total number of Female customers. 

This interpretation is based on the table relationship of a customer can have one or more 
accounts.  

 


